
engineering supplies

ENGINEERING:  
Enduring relationships
Last year we found that the market for 
engineering supplies was “depressed” but 
showing definite signs of perking up. Has 
this progressed over the last 12 months? 
Phil Weafer reports.

ACCORDING TO THE BNZ-Business Performance of Manufacuring 
Index for May 2104, the manufacturing sector has now been in 
expansion for 20 consecutive months. Three of the four main 
regions were in expansion during May. 

In the North Island, the Northern region increased, while the 
Central region recovered most of a drop it experienced in the 
previous month’s findings. In the South Island, the Canterbury/
Westland region showed solid expansion, while the Otago-
Southland region slid to record its first decline in activity 
since April 2013. All five main indices were in expansion, with 
production holding but new orders slipping.

In this context, TradeZone Chairman and Managing Director 
of Croucher & Crowder Engineering, Marvyn Towers, says that 
the TradeZone group has managed well in recent years. He says 
the group has seen success, even though the marketplace is still 
difficult.

“Margins are not high,” he adds, “And 
expectations from our clients are very high 
for what we have to deliver so the world isn’t 
an oyster out there yet. I wouldn’t say it’s 
going backwards at all but it has definitely 
quietened.”

THE ADAPTING MARKET
According to Greg Stevens, New Zealand 
Sales Manager for Patience & Nicholson, 
the market hasn’t reached the heady heights 
seen before the Global Financial Crisis, but 
things are certainly looking up.

“It has been an interesting year. We are noticing an increase 
in the middle to higher end product enquiries and it seems that 
people’s reluctance to pay the extra for better quality products is 
now changing.”

Marvyn Towers applauds the efforts being made throughout 
the market to improve and adapt to changes occurring across 
the board. Although he agrees that the market may not quite 
reach the level it was at several years ago, Towers says that the 

TradeZone group for one has improved its share and points to the 
adaptability of the group as a strength.

“I think what is happening out there is that that a lot of people 
have battened down the hatches, brought down costs to the bare 
minimum and are working as hard as they can for their customers 
and everyone is doing the job well. I think it has worked quite well.”

RELATIONSHIPS ARE KEY
When it comes to maintaining success in the market for 
engineering supplies, Marvyn Towers stresses the importance of 
relationships with customers. 

Speaking in reference to the stores he owns, Towers says it is 
not necessarily always down to what you’re selling – rather how 
you’re selling it. And this isn’t lost on the TradeZone group as a 
whole, which knows that it must be not only competitive in price, 
but also on its quality of service.

“We are an engineering company so our reputation as 
engineers definitely aids the fact that we sell good products to 
not only our trade customers but also the serious DIYers. It’s not 
really based on price, it’s based on giving the customer the right 
information about what they should be buying and what they 
should be spending on different things. People are everything in 
this business.”

P&N’s Greg Stevens also feels that relationships are the 
cornerstone on which the market for engineering supplies is 
founded and operates. He says it is something that Patience & 

Nicholson places particular emphasis on.
“The fact we manufacture quality product here in New Zealand 

is a huge bonus. This is something we are non-negotiable about – 
the relationships we build are very important and a company that 
does not have these will always struggle.”

SHOWROOMING IN REVERSE?
Engineering supplies, like many segments, has been affected 
even improved by the wealth of information available through 

“Success in engineering supplies comes through giving 
the customer the right information about what they 
should be buying and what they should be spending on 
different things. People are everything in this business”

40 NZHJ   |   JULY 2014 MORE AT  www.facebook.com/nzhardwarejournal



engineering supplies

41JULY 2014   |   NZHJMORE AT  www.hardwarejournal.co.nz



engineering supplies

Tried and tested Tridon
Since 1976 Tridon has been at 

the forefront of hose clamp 
technology. A comprehensive 

range is available with proven 

quality and reliability. All 

products are manufactured to 

SAE or BS requirements. Tridon 

clamps are available in a variety 

of styles to suit retail or trade 

requirements.

New from Tridon is an 8 piece 
Chisel & Punch Set of high 

quality Rennsteig striking tools 

in a foam tray for easy access 

and storage. To guarantee good resiliency, the set is forged and 

tempered as a whole and hardened striking heads means no 

splintering or mushroom heads will occur when used. Contained 

in the pack are a 6mm Centre Punch; 200mm and 300mm Flat 

Cold Chisel; and 3,4,6,8 and 10mm Parallel Pin Punch.

www.tridon.co.nz

No case 
to Sulc about
This new range of technician’s tools 

cases from Italy is now available 

through Sulco. Today there are 

many technicians working mobile, 

servicing all types of equipment 

from computers to machinery and 

having robust portable tool storage 

is of prime importance. The GT Line 
of cases, made from a selection 

of different materials, is offered 

to suit all budgets. The new Rock 

and Mega models are on wheels 

for easy transportability. Pallets 

inside the cases are removable 

and are fi tted with elastic webbing 

to retain tools for quick and easy 

access. Some cases have divisions 

for keeping small components and 

instrumentation. Eight models are currently available in the range.

www.sulco.co.nz 

David String-ing along nicely 
with TradeZone
David Stringer has 

just seen his fi rst 

year as part of the 

TradeZone group with 

his stores in Alexandra 

and Cromwell. He says: 

“It’s been good, we’re 

very happy.”

Stringer is another 

to confi rm that the 

general feeling out 

there is that “things 

are improving but are 

still a while away from 

previous years.” 

Having local 

staff and knowledge are two key components to the success 

that David Stringer, along with his wife Kay have contributed 

fundamentally to the stores’ success. 

He also says that the relationships forged with the local 

community and understanding the requirements of their 

customers is vital: “Each of the TradeZone stores is individually 

owned so the owners live in the towns that they work in, so do 

the staff.

“That way you can really get to know each individual customer 

and what they need. You know a bit about their business so the 

stores can stock what the localised customer base requires and 

you can cater to the local market.”

Going forward Stringer says his staff are set to continue to 

add to the stores’ success based on their local knowledge and 

personal relationships in the coming year. 

www.tradezone.co.nz 

Hitachi brings a longer impact
With a high performance Brushless motor and IP56 water and 

dust proof rating, the 18V Premium Brushless Impact Driver 

from Hitachi comes with two of the brand’s 5.0Ah ENERGY Li-ion 

batteries, a fan-cooled smart charger, driver bit and robust carry 

case. The super compact driver – 128mm overall length – has 

an Active Control System that reduces driver slippage from the 

screw head and high tightening speed and torque with a 3-stage 

power selector. Other features include a max torque of 172Nm; 

an ultra-bright LED light and battery charge level indicator.

Also part of the ever-expanding 5.0 Ah ENERGY range is 

the 18V High Torque Impact Wrench which has a powerful 

tightening/loosening torque, with a 40Nm max torque. The 

Torque Impact Wrench also features a ½” square drive, a 

maximum no-load speed of 1500rpm, a maximum capacity bolt 

of M22 and a convenient rocker switch for one-handed forward/

reverse control.

www.hitachipowertools.co.nz 
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• All Rennsteig striking tools are made in Germany

• Manufacturered from hardened chrome 
vanadium steel, o� ering a long service life

• Owing to the hardened striking heads no 
splintering and ‘mushroom’ heads will occur

• Chisel blades are either polished or lacquered

• Work worn cutting edges are regrindable in 
short intervals

S T R I K I N G  T O O L S

T: 09 259 4327   F: 09 259 4326
www.tridon.co.nz
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the world wide web. Still, in last year’s look at the market for 
engineering supplies we found that showrooming had not had an 
adverse impact. 

Is this still the case? Yes. Marvyn Towers says that more 
information available to customers has had a positive impact on 
sales as they are researching online and still physically entering 
stores. 

“We find that a lot of people are going online, doing their 
research on a product but still coming into stores to physically 
interact with it and decide on the quality. It comes back to 
relationships, they’ll often come into the store and know the 
person serving them and trust them and their input.”

As Greg Stevens from Patience & Nicholson says: “Customers 
are more aware now of what’s available – they can search a 
myriad of things including what the quality is, comparative 
pricing, where to buy and then have the ability to be able to make 
a rational choice based on the information available and ease of 
accessibility to this information when they walk in-store.”

It seems that the market for engineering supplies has not 
suffered with the greater amount of information available to 
consumers. If anything, it has made the in-store purchase process 
easier for both dealer/retailers and consumers. 

Spring into action
Knipex continues to bring new and innovative pliers and cutters, 

with the newest being its Spring Hose Clamp Pliers. The new 

tool provides a single pair of pliers for standard, space-saving and 

wire clamps and for spring band clamps up to 70mm in diameter. 

The German-engineered pliers come with rotatable, universal 

grip inserts for reliably gripping the clamps in all positions. With 

slim head design; narrow head width, rotatable grip inserts, this 

is an ideal tool, especially in confined areas. The proven features 

of the Cobra also apply to the Knipex Spring Hose Clamp Pliers 

such as less effort required due to extremely good transmission 

ratio; first class guard to prevent fingers being pinched; reliable 

adjustment ensures a precise fit to suit the most diverse clamp 

size; opens at the touch of a button; box-joint design: high 

stability because of the double guide and chrome vanadium 

electric steel, forged, oil-hardened.

www.sulco.co.nz 

Tools for alltrade requirements
New from Alltrade Tools is the Powerbuilt ½� Dr Tool Kit. This 

portable kit contains a versatile range of quality hand tools for 

many applications around the workshop, home or at the job site. 

Designed specifically for the New Zealand market’s requirements, 

the kit includes 1/2dr sockets tight up to 36mm and even 

environmentally friendly screwdriver handles. The tool kit is all 

housed in its own very durable and rugged heavy duty blow 

moulded case.

Also from Alltrade Tools is the Powerbuilt 7pc Metric 
Magnetic Stop-Ring Gear Spanner Set which has been built 

to exceed ANSI specifications. The pieces in the set are all heat 

treated, drop forged, chrome vanadium steel and fully polished. 

Box end offers 72 teeth gear and Z-Drive to contact the flat wall 

of fasteners for a stronger grip. The set includes spanner sizes of 

8mm, 10mm, 12mm, 13mm, 14mm, 16mm, 17mm.

www.alltradetools.com 
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