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Flooring: Solid underfoot?
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always a good way to note that this time of year things start to 
have a lift in the market.”

Maessen also says that the overall confidence is up in  
the market. The election has tended to put on hold  
work being done among consumers but Maessen feels this  
will turn out to be a positive this year thanks to the timing of 
the voting. 

“Having the election next month is a really good thing because 
people tend to withhold spending when they know an election is 
coming up. This would be over and done with before Christmas 
which will be a nice way to go actually. It will dovetail nicely with 
the election ending and coming into Christmas.”

RENOVATING THE MARKET
Staying away from the new build and re-build markets (more on 
them later) much of the business being generated in the flooring 
category is due to an increase in the number of renovations 
being done around the country. 

Mapei New Zealand’s Managing Director Murray Simpson: 
“We are seeing a mixture of both doing well, perhaps slightly more 
renovations are being undertaken rather than new builds, although 
the Canterbury rebuild is buoyant with many new builds. 

“With the current economic climate and the cost of borrowing 
consumers are tending to renovate existing homes rather than 
build. In saying that, the commercial market is buoyant and we 
expect to see strong growth well into 2015.”

Rex McGill from FloorNZ, the authority for New Zealand’s 

flooring
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• Collated Quick Load Strips – compatible with Quik Drive
• Free Driver bits included
• Sizes available:  10g x 50mm (2”) 305 Stainless Steel

8g x 50mm (2”) Galvanised
8g x 50mm ( 2”) Yellow Zinc dichromate
6g x 32mm (11⁄4”) Drywall Zinc dichromate

The flooring category is looking up with 
the prospect of more new builds on the 
horizon throughout the country. Will this 
be a solid base to build upon or is it a little 
shaky underfoot? Phil Weafer reports.

IN LAST YEAR’S LOOK at the flooring category, many of the 
commentators we spoke to were unsure the market would ever 
again reach the dizzy heights experienced prior to the recession. 

This year there appears to be a greater sense of anticipation 
for the times ahead but of course lessons have been learned and 
those in the know say the stronger players always learn lessons 
from tough times, such as those that came as a result of  
the GFC.

Speaking about the changes from previous years to this, 
Dunlop Building Supplies’ Maureen Maessen is positive with 
the category approaching a particularly fruitful period coming 
up to Christmas.

“It’s been tough, there have been a lot of challenges, but things 
are really looking up now so that’s exciting. The stores feel a lot 
more confident now and there is always a lift coming into this 
time of year as well. 

“As Christmas approaches people start to think about having 
work done or jobs in the house they have considered. That’s 
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fl ooring industry, says that the renovation market is huge: “I 
would say somewhere in the region of 60-70% of our work in the 
fl ooring industry is renovation work. People’s homes nowadays 
are almost fashion statements. So every 7-10 years people are 
looking to change them.”

Such is the level of activity that McGill feels his members 
could survive on renovations alone: “Th e builders could 
technically stop building tomorrow and we would still have work 
because people are constantly changing their houses, updating 
them and such.”

A TALE OF TWO CITIES?
Like many categories in the hardware channel, fl ooring has seen 
an increase in work due to new builds in the Auckland region 
and the ongoing Christchurch rebuild. But what about the rest 
of the country? How have the other regions been performing 
over the last 12 months?

While she acknowledges that Christchurch has been going 
well, Dunlop Building Supplies’ Maureen Maessen says that the 
South Island as a whole has been going well for the company. 

“Th e rebuild has been going on for quite some time now. I 
don’t think we can put all the success in the market wholly down 
to the rebuild but I think people are now moving on, looking 
at their homes and doing some renovations. It’s four years now 
since the quake so I think people have seen that things have 
settled down and started renovations and getting homes to the 
stage that they wanted.”

Mitre 10 gets into carpet 
Hard and vinyl fl ooring has been seen across New Zealand DIY retail for 

some time but now soft fl ooring has joined the scene.

When it opened its doors in October last year, Mitre 10 MEGA New 

Lynn not only increased the number of Mitre 10 stores in New Zealand, 

it also became the fi rst to sell carpet in-store. 

It has 10 ranges across solution dyed nylon and wool with an 

extensive range of colours available within each. 

The New Zealand made carpets have been in-store since its opening 

and Store Manager Kevin McKernan is delighted with the reception the 

product has received.

“There has been and continues to be very positive feedback from 

customers as to the addition of carpet in Mitre 10 MEGA New Lynn. 

It improved the perception of the extensive range available to our 

customers.”

How was the availability of this non-traditional product 

communicated to consumers? To raise awareness of the carpet range, 

McKernan says the team has used local print media for a fl ooring 

promotion featuring carpet, and a showcase carpet display in the store 

foyer.

Will there be more of this around the Mitre 10 network? Kevin 

McKernan says that other stores are considering the addition of carpet. 

www.mitre10.co.nz 

A new system to change 
the game?
3PT (Prefabricated Prestressed Panels for Timber structures), is 

a new type of structural fl ooring system designed by University 

of Canterbury engineering experts Dr Alessandro Palermo and 

Professor Stefano Pampanin. 

Conceived in 2010 during a conference/workshop in Nelson, the 

system consists of a combination of structural materials making the 

most of the lightness of engineered timber, the cost effectiveness of 

concrete anchorage and the high strength of pre-stressed or post-

tensioned reinforcement. 

Concrete is a cost-effective material with high compression 

capacity that allows the creation of a bond between the pre-stressed 

reinforcement and the concrete and the transmission of those 

stresses into the timber unit, via the use of connectors between 

timber and concrete. 

Prefabrication and pre-stressing are the key aspects that make the 

product novel. The cost-effectiveness of the fl ooring system means it 

can be pre-stressed by using the same facilities used for pre-stressed 

concrete fl ooring systems. 

The pre-stressing induces a pre-camber that balances the self-

weight and a portion of the live load. The unique feature of the 

concrete anchorage allows the fl oor to be connected to concrete 

beams and creates moment continuity at the mid supports. 

A commercial building in Richmond will be installing the system 

and prototypes have been tested to prove the higher structural 

performance of 3PT compared to traditional timber fl ooring systems.

alessandro.palermo@canterbury.ac.nz

“It’s four years now since the quake so I think 
people have seen that things have settled 
down and started renovations and getting 
homes to the stage that they wanted”

fl ooring
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KAR007

German designed to meet the highest  
standards in quality and cleanliness.
There’s clean and then there’s Kärcher clean. As the worldwide leader in cleaning,  
our German designed steam cleaners out perform the competition. Hygienic and  
thorough Kärcher chemical free cleaners kill 99.99% of bacteria, without harming the  
environment. And the innovative, multifunctional design lets you clean everywhere,  
not just floors. Trust Kärcher to help protect your home and your family.

karcher.co.nz



Mapei’s Murray Simpson is another that sees more than just 
the “big two” performing well: “We’ve had very good results 
throughout the regions with good growth evident in all of our 
product ranges. We are seeing more diversity in the choices 
people are making as well.”

STILL A SKILLS SHORTAGE?
Last year, FloorNZ’s Rex McGill pointed to a lack of skilled labour 
as a major issue for the whole country that would only increase as 
the work levels increased. Is this still a major concern? 

McGill says it certainly is: “With the volume of work coming 
it is going to be highlighted even more and that unfortunately is 
more of a result of the economic downturn. Th e training cycle 
in the construction industry mirrors the economic cycle. So you 
should be training people when there is less work because you 
know there is more work coming.”

Which means that “Unfortunately when you’re on the up 
cycle like we are now, there aren’t enough workers. I give it 

another 18-24 months and you’ll really notice it in the cost of 
having tradesmen to come to your house – just getting them 
there will be tough.”

Mapei’s Murray Simpson is another that sees the skilled 
labour shortage as a major concern moving forward, saying: 
“Th is is very evident throughout the market and will pose 
problems for supply going forward in both Auckland and 
Christchurch. Skilled workers are at a premium and installation 
prices will eventually refl ect this situation.”

A terrifi c trio from Dunlop
Dunlop has three new products. Dunlop Universal Tile Adhesive 

is a high performance wall and fl oor tile adhesive suitable for most 

tiling applications. The adhesive is said to be great to work with and 

is fl exible and non-slump making it ideal for use over many surfaces 

as well as most tile types including large format tiles.

Dunlop Ardit Crack Filler is a high strength hybrid polyurethane 

that repairs cracks and spalls in concrete instantly. It has viscosity 

similar to water, yet sets stronger than concrete in 1 hour. Large 

cracks and spalls can be subjected to vehicular traffi c after just 20 

minutes.

Dunlop Builder’s Bond is a high strength multipurpose, rapid 

cure epoxy bonding and repair system. Dunlop builder’s bond will 

bond together almost any material such as concrete, brick, block and 

wood and its specially formulated non-sag property is perfect for 

overhead, wall and fl oor repairs.

www.ardex.co.nz 

Positive results for European 
laminate fl ooring
According to market statistics from the Association of European 

Producers of Laminate Flooring (EPLF) looking at 2013, the laminate 

fl ooring market is recovering. 

Growth has been seen particularly in Eastern Europe, as well as in 

Asia and North America. Though slight sales declines continued in 

Western Europe, 2013 was still a good year overall for the EPLF. 

Last year the western European core markets in the European 

laminate fl ooring industry experienced a slight decline of just under 

3% overall. 

As recently as 2011, North America experienced a dramatic 

slump caused by the challenging economic situation. In 2013, North 

American sales picked up again with the USA in particular showing 

an encouraging result for European laminate fl ooring manufacturers 

and Canada remaining stable.

In the Asia-Pacifi c, the total sales of European manufacturers 

for 2013 showed a slight increase. The Chinese market, including 

Hong Kong, showed particularly clear growth due to exports from 

European producers in the premium sector.

www.eplf.com 

“With the volume of work coming the 
skills shortage is going to be highlighted 
even more and that unfortunately is more 
of a result of the economic downturn”

fl ooring
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Why Builders Love Strandfloor H3.1®

• Forms a structural platform suitable for wet areas
• Cost effective and saves time
• 20mm thick and can be used at 600mm centres
• Increased weathering performance - up to 12 weeks

Formulated for performance in wet areas
Featuring an improved resin formula with the addition 
of insecticide and fungicide, Strandfloor H3.1® provides 
an alternative solution to plywood and meets NZS 3602 
requirements for timber floors in wet areas. Panels are 
20mm thick and can be used at 600mm centres, ultimately 
cutting costs and saving time.

Contact Laminex NZ for more information on 0800 303 606 or visit www.laminexnz.co.nz



Another issue facing the market, according to Simpson, and 
also possibly training related, is the ratio of cost of fl ooring in 
relation to the overall cost of a home.

“We so often see installations that have gone wrong through 
the use of incorrect product for the situation. Mapei always 
promotes systems thus off ering guarantees for our products’ 
performance.”

AN EDUCATED CONSUMER
One trend that was often mentioned when speaking with players 
for this article was the notion of consumers having so much 
more information readily available to them. Maureen Maessen 
at Dunlop Building Supplies is just one player to stress that the 
knowledge that consumers are entering into stores with is at an 
all-time high. 

“With the internet so readily available, people are doing 
more homework and researching before they actually go in and 
start buying what they need, which is good. But then of course 
the store staff  have to then run through the product available 
in-store and what it does.”

Still, as with other categories, fl ooring will not sell itself and 
retailers or merchants that off er product knowledge and insights 
will be best placed to make the most of a bullish market.

Maureen Maessen agrees, saying that upskilling store staff  is 
as a result more important than ever. It is something, she feels, 
needs to be done by suppliers and at store level. 

“If you start giving out information that the customer can 
understand and their project works, they’ll come back to the 
store. Th ey’ll have that trust and return to that store for other 
projects.”

Murray Simpson at Mapei feels that while technology is 
advancing and making an impact on the market, the expertise of 
manufacturers and representatives can never be underestimated. 

“It is too easy to misinterpret data or installation techniques 

AN ARTICLE ON the Networx website offers “seven ways to keep 

hardwood fl oors looking lovely”. Networx is an American website that 

offers free estimates to readers on home improvement projects and 

also offers tips and articles from professionals and experts. So what are 

the best ways to keep hardwood looking great?

Clean – Remove dust and dirt regularly using a gentle implement 

such as a dust mop, soft-bristled or rubber broom, or an attachment on 

a vacuum. 

Wash – Use a minimal amount of warm, not hot, water to avoid 

soaking the wood. Use plain water or a mild dish soap solution as 

vinegar, ammonia, wood soap and improper use of steam cleaning may 

damage the wood. Follow up any washing by drying immediately with 

rags or microfi ber cloths.

Protect – Avoid marring the surface with scuffs and scratches with 

items such as high heels. Regularly buffer the legs of furniture with felt 

pads.

Control climate – It’s important to control humidity levels and 

protect against extreme temperatures. Over exposure to hot, dry air 

can cause hardwood fl ooring to split at the seams. Moistness in winter 

can cause swelling.

Even out the wood – Hardwood is susceptible to “cupping” i.e. 

developing an uneven surface due to absorption of moisture. When 

this happens, sanding or planning is necessary to even the wood out. 

Patch – If the wood has been badly damaged in one spot, it may be 

necessary to remove a board or two in the affected area and replace 

them. 

(Re)fi nish – After sanding, any trace of dust needs to be removed. 

It is then up to the owner whether to stain or fi nish the fl oors. The 

former adds colour and gives an attractive appearance, while the latter 

also serves to protect. There are two main types of wood fl oor fi nish 

for residential purposes: wax penetrates the wood and creates a seal, 

while polyurethane forms a protective coating without soaking into 

the wood.

www.networx.com

by relying solely on information gleaned from the internet. 
Nothing can replace the knowledge that the experts can impart.”

As we fi nd with other categories, TV shows have been making 
an impact on the DIY market. FloorNZ’s Rex McGill for one says 
that home improvement and DIY shows have had a big eff ect on 
the attitude of consumers.

“20 years ago if you went into a supermarket you’d fi nd one or 
two DIY/housing magazines and if you go now there are whole 
sections. Th e Living Channel, � e Block, House Rules, Mitre 10 
Dream Home, those programmes have certainly opened people’s 
eyes into beautifying their houses.”    

7 Ways to 
keep hardwood 
fl oors clean

fl ooring
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©2013 Simpson Strong-Tie Company Inc.  QDDECKAUMP12

Fasten decking boards in record time with our Quik Drive® auto-feed screw driving 
system. The tools quick-loading collated-screw strips and pre-set countersink allows 
uniform fastening while you stand. Add our decking clip for accurate fastener placement 
for a perfect finish every time. Simpson Strong-Tie offers the widest range of collated 
screws that can tackle the most challenging deck board applications with ease, including 
composites and hardwoods. 

Sprint across the line with Simpson Strong-Tie® Quik Drive tools and fasteners. 
For more information or to request an on-site demo, visit www.strongtie.co.nz 
or call 09 477 4440.

So fast you'll be tempted
to wear running shoes.

Look for the yellow strip to ensure you’re 
getting high-quality Quik Drive® fasteners.

Fasten decking boards in record time with our Quik Drive
system. The tools quick-loading collated-screw strips and pre-set 
uniform fastening while you stand. Add our decking clip for accurate fastener placement 
for a perfect finish every time. Simpson Strong-Tie 
screws that can tackle the most challenging deck board applications with ease, including 
composites and hardwoods. 

Sprint across the line with Simpson Strong-Tie
For more information or to request an on-site demo, visit www.strongtie.co.nz 

Quik Drive® 
Decking Nose Clip

DHSD Series – Hardwood Decking to Hardwood Joists Screw
305 stainless steel, #2 square drive

DHPD Series – Hardwood Decking to Softwood Joist Screw
 Compact head, type 305 stainless steel or Class 3 mechanically galvanized
 coating – complies with AS 3566, paddle-style drill point, #2 square recess
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