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Category 
buoyant 
but can 
we rest 
assured?

The fasteners & fixings market 
continues to do well but 
recent concerns around 
product assurance have some 
players calling for change. 
Jess Brunette reports.
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don’t  
screw  
around  
when it 
comes to 
bracing

For more information on gib ezybrace® 
systems call 0800 100 442 or  
visit www.gib.co.nz

have picked up some new business.”
Over at Pryda, Robert Turner also reports to being “up a 

touch” from last year: “Overall it’s pretty positive. Christchurch 
is still strong in commercial so down there its business as usual, 
but up here in Auckland, I wouldn’t be surprised if we saw a little 
bit of a lift still.”

When asked about the major issues that the category is 
currently facing, Turner maintains his positive outlook.

“Some of the things that concerned us in the past have been 
put to bed somewhat, like the cheap imported products and so 
on. I think the local Territorial Authorities have got on to a lot of 
that and we have a reasonable relationship with them. 

“We also have some customers who tend to ‘stray’ sometimes 
and, because we are with those customers all the time, we see 
the cheap product with the merchants. So we are seeing less of 
that now, they are sticking to the no fuss stuff . 

“You also have to have the bits of paper to back everything up 
now, which is the way it should be,” Turner says.

YOUR PAPERS, PLEASE
Regarding those “bits of paper”, unfortunately even having what 
looks to be the right documentation supplied with imported 
products may not be enough. � e issue around faulty steel from 
China recently brought this into sharp relief again recently 

and has created concern about fake certifi cates and/or faulty 
products coming into the country. 

In reaction to this uncertainty and risk, many players in the 
hardware channel and at Government level are going so far as to 
suggest some form of compulsory third party testing. 

As this has particular relevance to the fastening and fi xing 
category where products are often the linchpins behind the 
structural integrity of a project, I asked several players for their 
feelings on product assurance.

Coming in hot in support of a stricter regime around product 
assurance is Darryn Trollip, EDL Fasteners’ Managing Director 
of Sales. “We feel strongly that New Zealand needs stricter 
controls around product compliance,” he says. 

“We have spent a great deal on setting up robust testing 
regimes and quality controls around the globe. We have quality 
audited suppliers and manufacturers that we deal with and we 
have a quality assurance programme with dedicated QA staff ,” 
Trollip explains. 

“Of course, all of this comes at a cost but there is more 
than one way of looking at it. We feel that what we have done 
is now a great sales tool, and so we are very much in favour 

Buildex Timber 
Construction Screws
Built for the more demanding project, Buildex Timber 
Construction Screws have been designed and engineered 

to deliver superior speed, strength and performance when 

fastening heavy timbers. 

The Timber Construction Screw has been designed with a 

number of unique features which offer optimum performance 

when fastening timber to timber. These features combine 

together to ensure professional results in less time for 

Contractors, Tradies and DIYers. The bold and aggressive thread 

cuts through fi brous timber materials to offer fast and trouble-

free installation. The large washer head provides superior 

clamping force and drawing strength assisting in a strong and 

secure connection. 

The 16 gauge hardened carbon steel construction offers 

enhanced strength and peace of mind. Ideal for pergolas, 

sleepers, gates & fencing, the Timber Construction Screw 

is available in two fi nishes which offer superior corrosion 

protection: Climacoat 3 which resists the chemicals present in 

treated pine timbers & Zinc Alloy 3 which is a galvanised coating 

suited for external/outdoor applications. The Buildex Timber 

Construction Screw is available in 75, 100 & 125mm lengths to 

suit a variety of applications and multiple packaging formats to 

suit your customer’s project requirement. 

www.itwproline.com.au

BEFORE TACKLING THE key concerns of the category I can report 
that most players tell me it’s a “buoyant” or steady market with 
either slight or signifi cant increases in the last 12 months. David 
Knight at Macsim for one reports more than 10% growth on 
the previous year. 

“It’s down to the sheer amount of work out there and the 
shortage of houses as well,” he says. I think if you weren’t busy or 
growing now you would be concerned because there is so much 
happening.”

So has Macsim been taking market share or is the market just 
getting bigger? “A bit of both,” Knight says. 

“� ere have been some really large market enquiries in terms 
of volume for some product that people have been desperate 
to get hold of and that has perhaps forced them to look a little 
wider than they normally would just to get the products. So we 

“Even having what looks to be the right 
documentation supplied with imported 
products may not be enough”Buildex Timber 
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that might fail. 
“We have recently seen cheap and inferior products have 

fl ooded the marketplace, driving the price of fasteners down 
which is an issue all suppliers face in the market place. So yes, 
third party testing may be a good way to help reduce this,” La 
Ragy says.

ITW Proline’s National Sales Manager, Warren Lowe, seems 
to favour a bring-it-on approach to the third party testing model.

“Anything we make is all to spec. People say the Zenith pre-
packs must be cheap and nasty because they are made in China 
but that’s not the case – everything is made to Australia/NZ 
standards and the same goes with our Buildex brand. 

“As far as testing goes, the rules are changing everywhere but 
we are happy with our products and if someone wanted to test 
a product of ours they would fi nd it meets the guidelines,” says 
Warren Lowe.

VOLUNTARY NOT MANDATORY
While not one of the players spoken to for this feature was 
expressly against a third party testing model, many were 
measured in their responses, favouring a case by case approach 
in any potential implementation.

Getting back to source fi rst hand is an approach that Mike 
O’Brien of Chain & Rigging Supplies favours to ensure he can 
always stand by the quality of his products. Subsequently, he 
has little sympathy for companies that import product based on 
certifi cates alone only to fi nd they aren’t up to scratch. 

“I have actually been to the factories in China myself and 
thoroughly inspected them. I went into one company and they 
said they do all their own in-house testing. � e testing facility 
is off  to one side of where they did the manufacturing and all of 
the test machines were covered in dust and had clearly not been 
turned on in months! 

“So they are saying to my face that they quality test everything 
there and I’m standing there wiping the dust off  these machines 
as I’m talking to them! Consequently, I don’t deal with those 
sorts of people and only deal with those who can prove they are 

A screw 
for all seasons 
A recent addition to its range of fastening products is 

the Macsim Landscape Screw designed specifi cally 

for fi xing into ACQ and CCA treated timbers popular 

with landscaping work. The screw is perfect for general 

landscaping projects, including planter boxes, railway 

sleepers, garden edging, and retaining walls, with an 

Organic EM Coating so it won’t corrode when used with 

treated timbers. 

Available in 16 gauge x 225mm and 16 gauge x 250, the 

screw features the T17 Drill Point for extra drilling power 

and Knurling to stop timber splitting and a 6mm Hex Drive. 

The Macsim Landscape screw comes in a convenient trade box 

with window for easy viewing offering 100 screws per box. 

www.macsim.co.nz

NEW
Overcome the variation Overcome the variation 
in pole SED with long in pole SED with long 
threads.

LARGE ROUND
WASHERSWASHERS
13% more surface area 
than square washers, no 
straightening up required.

NEWNEW
in pole SED with long 
threads.

LARGE ROUND
WASHERS
LARGE ROUNDLARGE ROUND

FREEPHONE 0800 474 636

EXTRA-THREAD
BOLTSBOLTS

A screw 

of compulsory third party testing, as that will bring about 
improvements in our industry and the industries we are 
supplying. 

“It will also separate the competent and the not-so-competent 
suppliers. In a perfect world, customers would recognise these 
fantastic benefi ts and be prepared to pay for the peace of mind 
that a comprehensive QA programme brings, but we know we 
don’t live in a perfect world.”

ONE SIZE DOES NOT FIT ALL
SPAX Pacifi c Sales Manager, Jeremy La Ragy, is also keen on 
the third party testing idea: “Inferior imports are driving the 
price of fasteners down which is an issue all suppliers face in the 
marketplace. If consumers are spending good money on high-
quality building materials, they don’t want an inferior fastener 
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The wait is over.
Now in Stock and on Jobsites

High Wind Seismic Engineered Wood

Simpson Strong-Tie is on the job where you are with a growing range of -Tie is on the job where you are with a growing range of -
Timber Connectors, Fastening Systems and Anchoring Fixings for 
commercial and residential construction.

Wherever your next job takes you, take Simpson Strong-Tie.-Tie.-

Call your local rep today at 09 477 4440 and visit our website strongtie.co.nz.
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TOTAL FASTENING SOLUTION

Masonry Anchoring

Screws
Bolts & Nuts

Silicone & Adhesives
Nails
Rivets

a
a
a
a
a
a
TOTAL PACKAGING SOLUTION

Buckets

J Packs
Q Packs

Double Blister Packs
Small Blister Packs
Trade Boxes
Trade Hang Packs

a
a
a
a
a
a
a

www.macsim.co.nz

Auckland   PHONE: 09 579 0801

somebody rings up and I say it was only one tonne and it broke 
then I can say well let’s have a look at the application.”

WHAT DOES ALL THIS COST?
Randall Vigis, Marketing Manager at BSN Fittings, has a little 
more sympathy for those caught out by faulty imported product. 

“I think the faulty stuff  that was found recently proved that it 
wasn’t just one company and was actually quite widespread and 
one tried to sort of dob the other one in – it actually was quite 
messy in my opinion,” he shares. 

“So it’s hard to know what’s best. � ird party testing in principle 
sounds like quite a good idea. But what it can do is make things 
more expensive and also cut out some of the smaller players by 
making it less competitive for them and you need smaller players 
and bigger players as it keeps everyone honest.”

While Randall Vigis acknowledges the industry needs some 
form of assurance, he admits to being in two minds about it.

“We work with trusted sources, do quite a lot of our own 
testing and we also rely on certifi cates from suppliers but at the 
end of the day, with all the certifi cates out there, who would 
know if they are all kosher?”

Randall Vigis continues: “So maybe rather than third party 
testing across the board maybe there should be some random 
independent auditing of test certifi cates so every so often a 

factory test certifi cate is produced and some products from that 
batch and they go for third party testing.”

(As an aside there is a body called IANZ whose task in life is to 
accredit test laboroatories and verify test certifi cation. See page 6 
for more on what IANZ brings to the product assurance issue.)

TESTING? COSTS A FORTUNE!
For Senco’s Mark Glidden, conducting his own testing is a 
more economical option.

“We randomly test every 6th or 7th container of product 
through a testing agency to verify product quality. And we have 
test certifi cates for those because we have some competitors in 
New Zealand that try to make it hard for everybody so we try to 
stay one step ahead of the game there,” Glidden says. 

Back at Macsim, David Knight is also concerned about 
the potential costs a testing regime could add to an already 
competitive category. 

“I suppose it does potentially increase the cost of the products 
because, the testing can be extremely expensive in a market where 
margins are really tight – and if anything are still going down. So 
it’s a tough call whether you have that tested product or not.

PlaceMakers and 
Bremick team up
Starting from September, PlaceMakers will 

now be stocking Bremick Fasteners on 

its shelves. This recent partnership with 

the Australian company will effectively 

replace Fortress brand of fasteners currently 

supplied by Manufacturing Suppliers (MSL) 

on PlaceMakers shelves. Bremick Fasteners 

offers extended decking and roofi ng screw 

options, colour-coded packaging and 

innovative B8 corrosion resistant coating 

technology.

www.placemakers.co.nz

www.bremick.co.nz

“Maybe rather than third party testing 
across the board maybe there should be 
some random independent auditing of 
test certificates”

replace Fortress brand of fasteners currently 

supplied by Manufacturing Suppliers (MSL) 

defi nitely doing testing,” O’Brien says emphatically.
“� e other thing is I have my own 158-tonne test bed, so every 

batch of products we bring in from overseas we randomly select 
items out of that product and construction test them ourselves. 
So if I have a product out there with a one-tonne rating on it, if 
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Here’s 
a top deck 
solution
Deck Joist Fixing
AlternAtive solution 
to clAuse 7.4.1.3 nZs 3604:2011
Provides the required fixing between 
the deck joist and boundary joist to suit 
a cantilever baluster system

Trade Pack of 50 stainless steel cleats 
and 250 corresponding screws

is probably a good thing for the person using the product 
and the supplier in terms of there being some security for 
both if something does go wrong. And we already have a 
range of structural bolts that are third party tested for that 
very reason.”

WOULD TESTING HIGHLIGHT THE COWBOYS?
While it’s all well and good for the larger established players to 
do their own testing, how about the fl y-by-night importers that 
don’t have an established brand to maintain in the long run? 
Could third party testing procedures help weed out some of the 
many opportunistic importers that bring in products that may 
or may not be up to scratch?

Eddie Higgins of Aerofast has had plenty of experience with 
imported tiedown products that, while initially looking the part, 
are often drastically underperforming when put to the test. 

As a provider of safety products, Aerofast conducts testing 
at several stages of the manufacturing process to ensure its 
products more than fi t the requirements. � is has put the 
company in a good position to conduct testing on suspect 
products as they appear on New Zealand shelves.

Says Eddie Higgins: “We constantly have challenges with 

Batten down the decks 
Described as the ideal screw for wooden decks, 

the German made SPAX-D has a top fi xing thread 

that fi xes the top board in place, minimising 

the creaking of fl oor structure while the small 

cylindrical head pulls fl ush into the wood for a 

clean fi nish with a low splitting effect. SPAX –D 

features the SPAX T-STAR plus recess system for 

a secure bit grip, no cam-out effect and optimal 

force transmission and is available in corrosion 

resistant 304 Stainless less (A2) and 316 Stainless 

steel (A4) for coastal areas. 

www.spaxpacifi c.com

“However, from an end user’s perspective, it would be a good 
thing. It gives them a certain security in the product, something to 
come back on and something to hold suppliers to account against. 

“So I can understand why that issue is cropping up and why 
the demand is possibly there. Particularly for products that 
are used in critical aspects of a building, to have that testing 
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Corrosion Protection, Double the corrosion PROTECTION of conventional 
Class 4, Suitable for Very Severe corrosive environments (ISO9223 
Category 5). Drill Drive Performance 8% FASTER than conventional Class 4.

PM1774/BREMICK/NZHJ-FP

A revolution 
in corrosion 
protection 
and drilling 
performance
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COATING
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A revolution 
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WE’RE TEAMING UP WITH 

BREMICK
We’re excited to announce a new partnership with Bremick 
Fasteners. With superior corrosion protection and drilling 
performance, we know you’ll be just as excited as we are.

Partnering with Bremick means you’ll get:
· A broader range with exciting new products
· Extended decking and roofing screw options
· Colour-coded packaging – so it’s easier to find what you’re looking for
· Leading innovations with B8 corrosion resistant technology
· Bremick’s quality promise

Bremick will replace Manufacturing Suppliers Ltd Fortress brand (a div of Steel & Tube).  
And From September you’ll be able to purchase their great range of fasteners at your  
local Placemakers store. We can’t wait!
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product and ask us to test it for them but it’s often a bit late and 
they already have a market full of it! We’ve had instances where 
it didn’t meet the standard by quite some margin and they had 
to throw it out because it’s a safety item, we are dealing with 
people’s lives on the road.”

Acknowledging that the self-testing model does involve a large 
element of honesty, Higgins does feel something has to be done 
to address the more opportunistic importers out there. 

“� ese guys will go to a trade fair in China, see a product that 
looks similar to ours but cheaper, and think ‘I’ll have some of 
that’. So they order it and fi rst of all, what they receive isn’t what 
they’ve ordered, it doesn’t have the right labelling, maybe it’s in 
imperial rather than metric, as it’s an overrun from an American 
production run.”

With this in mind, Higgins likes the idea of third party testing 
– provided it takes a targeted approach.

“Perhaps if it’s a new product coming in or if it’s an annual test 
but not something that’s going to become an ongoing cost. If I 
am already compliant I don’t want to be burdened by signifi cant 
increases in compliance costs. We have enough of those already 
in business most of which are just someone clipping the ticket.” 

Summing up, most of the players in this category – while 
completely confi dent of their own compliance – do favour 
a stricter approach to product assurance in the fi xings & 
fastenings category in order to protect both the end users and 
the category in general. How that will be done without passing 
on major costs to those already toeing the line is something we 
will have to wait and see.  

imported fi nished products that come in that either don’t meet 
the labelling requirements of the standard or don’t technically 
meet the quoted standard. So if it says it will take 1000 kilos it 
will go at 600. 

“So we are constantly on the lookout and when we see a 
competitive product turn up on the shelf we will immediately buy 
it and test it and if they have failed we will let the retailer know and 
also give it to an independent body to test it,” Higgins explains.

“It does happen from time to time and because of that the 
retailers rely on us very heavily to make sure the category is 
correct so some of our customers might bring in their own 

“It didn’t meet the standard by quite some 
margin and they had to throw it out”

Stronghold
makes things 
a little easier 
Building on its reputation 

for making incremental improvements to its range, Stronghold 

fasteners has updated its fasteners to meet the onsite 

requirements of tradies and removing extra tasks on the job for 

greater effi ciency and time savings.

The M12 and M16 4.6 HDG Hex Bolts and M12 HDG Coach 
Bolts are now in in Extra-thread models, eliminating the need 

to order multiple lengths to match variations in SED of poles (see 

picture above). 

Washers have also been improved with the M12 x 60 x 3mm 
HDG Flat Washer replacing the M12 x 50 x 50 x 3mm HDG 
Square Washer, and the M16 x 60 x 3mm HDG Flat Washer 

replacing the M16 x 50 x 50 x 3mm HDG Square Washer, saving 

time by eliminating the need to straighten square washers to 

look tidy.

www.strongholdfasteners.co.nz
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